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What is claimed is: 

\A method for providing help information that 
explains to a i)ser of an electronic television program guide how 
the electronic television program guide operates, the method 
comprising: \ 

providing a user with an opportunity to access 
help information fior a portion of an electronic television 
program guide; andi 

providing help information that explains to— the 
user how the portion of the electronic television program guide 
operates . 



2. The method defined in claim 1 wherein providing a 
user with an opportunity to access help information comprises: 

displacing a help icon using the electronic 
television program guilde; and ^ 

providing a user with an opportunity to select the 

help icon. 



The method defined in claim 1 wherein: 
the method further comprises^querying the user to 
identify a portion of tlje electronic television program guide for 



which the user desires 1: 
providing 



elp information; and 
help information that explains to the 



user how a portion of the electronic television program guide 



operates comprises displ 



the electronic televisioi program guide identified by the user. 



4 . The metho 
help information that ex£> 
electronic television prpg 



aying help information for the portion of 



i defined in claim 1 wherein providing 
lains to the user how a portion of the 
ram guide operates comprises displaying 
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the help information in response to a user depressing a help key 
on a remote control. 

5. \ The method defined in claim 1 wherein providing 
help information that explains to the user how a portion of the 
electronic television program guide operates comprises displaying 
a text message that explains to the user how the portion of the 
electronic television program guide operates. 

6. the method defined in claim 1 wherein providing 
help information that explains to the user how a portion of the 
electronic television program guide operates comprises displaying 
an instructional \ video that explains to the user how the portion 
of the electronic* television program guide operates. 

7. Th$ method defined in claim 1 wherein providing 
help information tithat explains to the user how a portion of the 
electronic television program guide operates comprises playing an 
instructional audid program that explains to the user how the 
portion of the electronic television program guide operates. 

8. The method defined in claim 1 wherein providing 
help information that explains to the user^hbw a portion of the 
electronic television program guide operates comprises providing 
context-sensitive helLp information that explains to the user how 
a portion of the electronic television program guide operates. 



9. The method defined in claim 8^ wherein: 

the electronic television program guide has a 

plurality of operatinlg points; 

the method further comprises tracking a current 

operating point in the plurality of operating points; and 
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providing context-sensitive help information that 
explains to the user how a portion of the electronic television 
program guide operates comprises providing the help information 
based on t$e current operating point. 

lp. The method defined in claim 8 wherein providing 
context-sensitive help information that ex-plains to the user how 
a portion on the electronic television program guide operates 
comprises displaying a context-sensitive text message that 
explains to tthe user how the portion of the electronic television 
program guide! operates . 



11.1 The method defined in claim 8 wherein providing 
context-sensitive help information that expi-aTns to the user how 
a portion of tthe electronic television program guide operates 
comprises displaying a context-sensitive instructional video that 
explains to user how the portion of the electronic television 

program guide operates. 



12. 

context- sens it 
a portion of t 
comprises playi 
that explains 
television pro 



The method defined in claim 8 wherein providing 
:.ve help information that explains to the user how 
e electronic television program guide operates 
ng a context-sensitive instructional audio program 
to the user how the portion of the electronic 
dram guide operates. 



response to a us 
information . 



13. The method defined in claim^l-' further comprising: 
storing the help information in a memory; and 
retrieving the help information from the memory in 
er indicating a desire to access the help 
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\ 14. An electronic television program guide system that 
provides help information for explaining to a user of an 
electronic television program guide how the electronic television 
program Vuide operates, the system comprising: 

\ means for providing a user with an opportunity to 

access help information for a portion of an electronic television 
program guide; 

\ means for providing help information that explains 
to the userlhow a portion of the electronic television program 
guide operanes. 

151 The system defined in claim 14 wherein the means 
for providing! a user with an opportunity to access help 
information comprises : 

I means for displaying a help icon using the 
electronic television program guide; and 

1 means for providing a user with an opportunity to 
select the he lip icon. 

16. 1 The system defined in claim 14 wherein: 

Ithe system further comprises nieans for querying 
the user to identify a portion of the electronic television 
program guide fpr which the user desires help information; and 

The means for providing help information that 
explains to the luser how a portion of the electronic television 
program guide operates comprises means for displaying help 
information for tthe portion of the electronic television program 
guide identified py the user. 

17. The system defined in claim 14 wherein the means 
for providing helj information that explains'" to the user how a 
portion of the electronic television program guide operates 
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comprises means for displaying the help information in response 
to a\user depressing a help key on a remote control. 

18. The system defined in claim 14 wherein the means 
for proViding help information that explains to the user how a 
portion W the electronic television program-guide operates 
comprises means for displaying a text message that explains to 
the user Mow the portion of the electronic television program 
guide operates. 

l£. The system defined in claim 14 wherein the means 
for providing help information that explains to the user how a 
portion of the the electronic television program, guide operates 
comprises means for displaying an instructional video that 
explains to qhe user how the portion of the electronic television 
program guide\ operates . 

20. 1 The system defined in claim 14 wherein the means 
for providing kelp information that explains to the user how a 
portion of the lelectronic television prograirTguide operates 
comprises means! for playing an instructional audio program that 
explains to theluser how the portion of the electronic television 
program guide operates. 



21. The system defined in claim 14 wherein the means 
for providing help information that explains^.to the user how a 
portion of the electronic television program guide operates 
comprises means nor providing context-sensitive help information 
that explains to the user how a portion of the electronic 
television program guide operates. 



22 



The 



system defined in claim 21 wherein: 
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\ the electronic television program guide has a 

plurality of operating points; 

\ the system further comprises means for tracking a 

current operating point in the plurality of operating points; and 

\ the means for providing context-sensitive help 

information that explains to the user how a portion of the 
electronic television program guide operates comprises means for 
providing the help information based on the current operating 
point. \ 

I 23. The system defined in claim 21 wherein the means 
for providing context-sensitive help information that explains to 
the user how a portion of the electronic television program guide 
operates comprises means for displaying a context-sensitive text 
message that explains to the user how the portion of the 
electronic Itelevision program guide operates. 



The system defined in claim 21 wherein the means 



for providing context-sensitive help information" that explains to 



the user how a portion of the electronic television program guide 
operates comprises means for displaying a context-sensitive 
instructional video that explains to the user how the portion of 
the electronic television program guide operates. 



25.1 The system defined in claim 21 wherein the means 
for providing! context-sensitive help information that explains to 
the user how 4 portion of the electronic television program guide 



operates compi 
instructional 



portion of the electronic television program guide operates, 



26, 



ises means for playing a context-sensitive 
audio program that explains to the user how the 



The system defined in claim 14 further comprising: 
means for storing the help information; and 
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\ means for retrieving the help information from the 

means for\ storing in response to a user indicating a desire to 
access tha help information. 

2 y . An electronic television program guide system that 
provides helb information for explaining to a user of an 
electronic television program guide how the electronic television 
program guide\ operates, the system comprising: 
\ a video display generator; 
\a remote controller; 
ta microcontroller; and 

kn electronic television program guide executed by 
the microcontroller and programmed to (1) provide the user with 
an opportunity no access help information for a portion of the 
electronic television program guide using the remote controller 
and (2) provide help information that explains to the user how 
the portion of the electronic television program guide operates 
to the video display generator for display. 

28. Thk system defined in claim 27 wherein the 
electronic television program guide is further programmed to: 

provide a help icon to the video display generator 
for display; and 1 

prolvide a user with an opportunity to select the 
help icon using the remote controller. 

29. The Isystem defined in claim 27 wherein the 
electronic television program guide is further programmed to: 

query the user to identify a portion of the 
electronic television program guide for which the user desires 
help information, with the remote controller; and 
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provide help information for the portion of the 
electronic\ program guide identified by the user to the video 
display generator for display. 

The system defined in claim 27 wherein: 
the remote controller comprises a help key; and 
the electronic television program guide is further 
configured to\ provide the help information tcu-the video display 
generator in Response to a user depressing the help key on the 
remote controller. 

31. \rhe system defined in claim 27 wherein: 

rhe help information comprises a text message that 
explains to the luser how the portion of the electronic television 
program guide oplerates; and 

trie electronic television program guide is further 
programmed to provide the text message to the video display 
generator for display. 



32. Thle system defined in claim 27 wherein: 

the help information comprises an instructional 



video that explai 



television program guide operates; 



the 



s to the user how the portion of the electronic 



configured to provide the instructional video to the video 



display generator 

33. The 
the 
the 

audio program that 
electronic televis 



electronic television program guide is further 



for display. 

system defined in claim 27 wherein: 
system further comprises ^..television; 
help information comprises an instructional 
explains to the user how the portion of the 
.on program guide operates; and 
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the electronic television program guide is 
configured to provide the audio program to the video display 
generator \or playback by the television. 

The system defined in claim 27 wherein: 
the help information comprises context-sensitive 
help information; and 

the electronic television^p-rogram guide is further 
programmed to provide the context-sensitive help information to 
the video display generator for display. 

35. The system defined in claim 34 wherein: 
tfte electronic television program guide has a 

plurality of opemting points in which a usg^Sperates ; 

the electronic television program guide is further 
configured to tradk a current operating point in the plurality of 
operating points and provide the context-sensitive help 
information to the\video display generator based on the current 
operating point. 

36. The feystem defined in claim 34 wherein: 
the context-sensitive help information comprises a 

context-sensitive text message that explain^'fb the user how the 
portion of the electronic television program guide operates; and 

the electronic television program guide is further 
programmed to provide the context-sensitive text message to the 
video display generator for display. 



37. The system defined in claim 34 wherein: 

the hejlp information comprises^ a context-sensitive 
instructional video t|hat explains to the user how the portion of 



the electronic televi 



sion program guide operates; and 



74 



the electronic television program guide is further 
configured to provide the context-sensitive instructional video 
to the video display generator for display. 



The system defined in claim 34 wherein: 
the system further comprises a • television; 
the help information comprises a context-sensitive 
instructional audio program that explains to the user how the 
portion of the\ electronic television program guide operates; and 

the electronic television program guide is 
configured to provide the context-sensitive audio program to the 
video display generator for playback by the television. 

39. The system defined in claim 27 wherein the 
electronic television program guide is further-programmed to: 

store the help information in a memory; and 
retrieve the help information from the memory in 
er indicating a desire to access the help 
the remote controller. 



response to a u 
information witt 
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